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FOREIGN CONSULATE IDENTIFICATION CARD PROGRAM (JUNE 11, 2002
BOARD AGENDA, ITEM NO. 7) - ANNUAL REVIEW

Pursuant to Board Policy No. 3.050, this is to provide your Board with an annual review
of the Foreign Consulate Identification Card Program.

BACKGROUND

The Program was established to allow County departments to accept a foreign
consulate identification card (FCIC) as a form of valid identification. An FCIC is used
only for identification purposes. It is not considered proof of legal residence nor does it
extend any benefits to the holder which would require legal residency.

On June 11, 2002, your Board authorized the County of Los Angeles to accept the
Matricula Consular, an FCIC issued by the Consulate of Mexico, as a form of
identification. The FCIC for the Consulate of Argentina was accepted into the Program
on August 1, 2003, and the FCIC for the Consulate of Korea was accepted into the
Program on May 19, 2006. The Chief Executive Office was delegated authority to
approve acceptance of a consulate’s FCIC upon notification to your Board if the FCIC
meets the criteria as set forth in the Policy.

“To Enrich Lives Through Effective And Caring Service”
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ANNUAL REVIEW

All County departments were surveyed to determine which departments were presented
with FCICs in the course of their operations. Of 33 departments that responded, 15
departments indicated they were presented with FCICs in 2013.

The attachment provides information on the services obtained by FCIC holders,
the frequency with which FCICs were presented, and any operational issues reported
by the departments presented with one or more of the eligible FCICs.

It should be noted that on January 1, 2013, California State law SB 1064 went into
effect, requiring that in certain child custody cases the Department of Children and
Family Services must now accept valid FCICs from all consulates, not just the three with
which the County has agreements.

The following are highlights from the departments’ responses:
e Animal Care and Control — FCICs were presented for animal adoptions, impounds,

redemptions, license sales and renewals, proof of animal ownership, and writing
checks.

e Assessor — FCICs were presented as identification to obtain copies of building
records and for signature verification for mailing address change.

e Child Support Services — FCICs were presented for ID in request for case
closures, mistaken identity, interviews, and service of Summons and Complaint, as
well as Establishment & Enforcement purposes, signing affidavits or declarations.
More FCICs from the Guatemalan consulate are being presented.

e Children and Family Services — FCICs were used for Live Scan and relative
placement. FCICs are helpful in identifying members of a child’s extended family
who can participate as a resource family. In 2013 SB 1064 went into effect, and this
department is now required to accept valid FCICs from all consulates. As of
March 5, 2013, the department updated policy to include FCICs as valid forms of
identification for Live Scans. This department also recommended that the County
negotiate agreements with additional consulates in Los Angeles to accept their
FCICs.

Community and Senior Services — FCICs from Mexico were presented, mostly for
Food Pantry pick-ups and taxi vouchers.
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e Community Development Commission/Housing Authority — FCICs were
presented for eligibility reviews for rental subsidy assistance.

e Coroner — An estimate 100-plus FCICs were presented in 2012 for identification of
decedents, to aid in interactions with foreign consulates, to identify legal next of kin
of decedents, and to claim personal properties of decedents.

e Mental Health — FCICs were presented as a form of identification for financial
screenings and mental health services.

e Parks and Recreation — FCICs were presented by community service volunteers
and for youth sports enrollment. About 40 percent of community services workers
present the FCIC.

e Public Health — Photo ID is not required to access services, but IDs are
recommended for clients presenting at CHS health centers for clinical services.
Three of 14 centers report Mexican Consulate FCIC usage.

e Public Library — Thousands of FCICs were presented to obtain library cards, with
1,393 cards issued to Mexican FCIC users, 26 cards to Argentine FCIC users, and
52 to Korean FCIC users.

e Public Social Services - FCICs were presented when applying for
CalWORKS/Refugee, General Relief, CalFresh, and Medi-Cal benefits.

o Registrar-Recorder/County Clerk — FCICs were presented for issuance of birth
certificates, marriage licenses and check acceptance, with 17,378 presented in
2013.

o Sheriff — Numerous FCICs were presented as proof of identity for service calls;
traffic and pedestrian stops; visiting inmates and general public contact. There are
continuing problems with determining FCIC validity. An amendment was added to
Board Policy allowing the Office of Protocol to work with the three consulates that
have an agreement with the County to provide designated contacts for departments
to access in real time. This new information was presented in a County-wide
training session on May 6, 2013.

e Treasurer-Tax Collector — FCICs were presented to process bidder registration for
public auctions of tax-defaulted property and Immigration Clearance letters.
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The following departments reported they were not presented with any of the eligible
FCICs in 2012: Agricultural Commissioner/Weights and Measures, Alternate Public
Defender, Auditor-Controller, Beaches and Harbors, Board of Supervisors Executive
Office, Chief Executive Office, Chief Information Office, Consumer Affairs, County
Counsel, District Attorney, Fire, Human Resources, Internal Services, Military and
Veterans Affairs, Natural History Museum, Probation, Public Defender, and Regional
Planning.

Based on the operational issues identified by departments, the addition to Board Policy
No. 3.050 and the advent of California State law SB 1064 this Office held a Countywide
training for departments that wished to send staff on May 6, 2013. Given the number of
departments that have indicated an interest in refresher training in the latest survey, this
office will continue to work with the consulates to coordinate training sessions and to
strengthen the FCIC Program.

If you have any questions or require additional information, please have your staff
contact Ryan Alsop at 213-974-1100 (ralsop@ceo.lacounty.gov) or Lourdes Saab
at 213-974-1307 (Isaab@ceo.lacounty.gov).

WTF:RALS
GW: gl

Attachment
C: Executive Office, Board of Supervisors

County Counsel
All Department Heads

N:WPA\FCIC Program\Annual Survey Results 2013-2014 Memo.Doc
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